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Product Multimedia Requirements

We have developed the following Image and Multimedia guidelines to ensure your products are presented to our customers in an acceptable manner that will help your products sell.

We need the following items for success:

· Good High Resolution Images Sell products! If you have a catalog you have Hi Res Images
· Multiple Lifestyle Product Shots, Shots at multiple angles
· Images of each option of the product- (Image of the item in Black, Image of item in White)

· Material and Color Swatch Images 

· Video Descriptions of Product features and benefits, demonstration, operation, making of etc…. 

· Audio Descriptions 

· Installation and Assembly Shots

Multimedia Specifications
There are 3 main factors affecting the quality of the image:
1-File Formats:

The best File Formats are TIF, EPS or PSD because they are uncompressed.  JPG’s of the highest quality are acceptable for web content purposes but little else.  JPG files discard some of the data in the image in order to reduce the file size; this is a one-way street in which image quality lost cannot be regained.  GIF’s, unless they are company logos, are unacceptable.  PDF’s are, more often than not, so compressed as to be worthless to us.

· Preferred: TIF, JPG, EPS, PSD

· Unacceptable: GIF, PDF, in a spreadsheet

· Product Name/Part Number as file name

2-Images Size:

The Image Size is the height and width measured in pixels.  Printing dimensions for an image are typically in the vicinity of 1800 pixels or more per side.  For the website however we can work with images as small as 600 pixels on the longest side. The larger the image, the more the customer will be able to zoom into the product and the better they will be able to see the product. 


• Preferred: 1200 pixels or higher


• Ok: 600 pixels or higher


• Last Resort: 400 pixels or higher

• Unacceptable: anything less

3-DPI (Dots per Inch):
The DPI determines the level of detail an image can contain and the level of detail lost when compressed for web viewing.  For an image to maintain clarity and detail in print it must be at least 300 DPI.  The minimum DPI we require for web images is 72, but having the higher DPI to work from initially is generally preferred.


• Preferred: 300 dpi


• Ok: 72 dpi or higher


• Unacceptable: anything less

4-Video & Audio Multimedia

We now have the ability to display video and audio files on our site. Videos on how a product is used (demonstration of use), how to assemble/disassemble or how a product is made positively impact a customer during their decision-making process. Other information such as size, materials, finishes, benefits, etc… is also helpful.  Videos on a manufacturer in general can also be displayed on our site.
• Preferred for Video: 


-file format: flv files, can convert others to .flv


-length: 1-3 minutes

-HD is preferable

• Preferred for Audio



-file format: .mp3


-length: 1-2 minutes 

Please Do Not:


• Send images that are named generically and not by their product code

• Convert a file from a JPG into one of the preferred formats.


• Stretch the image to a larger size.


• Change the image to a higher dpi.

With the Internet being our chief vehicle for selling, the images we use to display product on the website are typically the customers’ only means of seeing the product.  They are the visual link between our company and the customer, a part of the face that we present to the world.  The images we display truly influence the customers’ perceptions concerning every other facet of our company.  The quality of the images is therefore of the utmost importance to us.

Nearly all catalogs are printed from digital files, so somewhere in the world there are the large, print-quality, original digital images that were used to create it.  This is always ideal and enables us greater product selection for our advertising and specials, as well as for our catalog.  What follows, however, is a breakdown of our minimum requirements.

Images Problems:

The single biggest problem is receiving small images that have already been compressed.  There is little that can be done to salvage something presentable in this instance, resulting in frustration for our customers and our sales and customer support team.

The second biggest problem occurs when we receive images containing multiple products.  This means we must separate the products into individual pictures.  The difficulty of this varies based on the complexity of the fixture and its background and increases exponentially if the fixtures overlap each other.  The results depend extensively on the quality of the original image.  A similar problem occurs when the fixture overlaps various catalog elements.  The original file would be of the fixture itself and include a path used to cut out the product for use in the catalog.

•Install Shots/Lifestyle Shots are images of the use of a product in its environment. For example, a lighting fixture hung in a dining room or foyer. Using Photoshop or another program to insert a fixture into a room is unacceptable, as these shots are mainly used for advertising and need to look as sharp as possible. They also help a customer to picture that product in their own space.
•When at all possible, please provide all the images you can of one product in all of its finish options. 

•Please send us all available angle shots of a product. Sometimes there is a need to show a customer more than one view of a product, or how it can be used.

•Please send us all available finish swatches and any other swatches of options your products come in (for example, glass, fabric, shape, etc…)

•Video and Audio Multimedia: We now have the ability to display video and audio files on our site. Videos on how a product is used (demonstration of use), how to assemble/disassemble or how a product is made positively impact a customer during their decision-making process. Videos on a manufacturer in general can also be displayed on our site. 
•Please send Logos with your product images as well. Both our Marketing and Visual Content departments have need of quality logos, preferably in .eps or .tif formats.
